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Real estate agents play a significant role in ensuring that every American has equal access to 
safe and affordable housing. For REALTORS®, upholding the Code of Ethics means treaƟng all 
clients equally regardless of their race, color, religion, sex, handicap, familial status, naƟonal 
origin, sexual orientaƟon or gender idenƟty. 

Research, government enforcement and private liƟgaƟon show that some consumers sƟll face 
unlawful discriminaƟon in the housing market based on their race or other prohibited bases. 

The NaƟonal AssociaƟon of REALTORS®’ (NAR) 2023 Snapshot of Race and Home Buying in 
America examines the homeownership trends among racial groups and the challenges they face 
in becoming homeowners. The report finds significant dispariƟes among them. 

The homeownership rate for white Americans has consistently been near or above 70% since 
2017, while homeownership among Black Americans has lagged by nearly 30 percentage points 
during the same period (41% – 44%). 



While it is difficult to discern how discriminaƟon contributes to this gap, Snapshot examine 
homebuyers’ reports of discriminaƟon during the home-buying process. 

Steering toward or away from specific neighborhoods was idenƟfied as the most prevalent form 
of discriminaƟon reported by Hispanic/LaƟno homebuyers—50% alleged such discriminaƟon—
while 39% of Black/African American homebuyers said they experienced or witnessed 
discriminaƟon in the appraisal of their homes. Hispanic/LaƟno and Black/African American 
homebuyers were also more likely to report encountering discriminaƟon when homeowners or 
agents refused to show them properƟes because of their demographic classes. 

These staƟsƟcs tell just part of the story of the housing challenges some experience in our 
country. It’s up to each of us to understand and advocate for fair housing pracƟces and to 
combat discriminaƟon—especially in our own businesses. This means educaƟng ourselves on 
the issues impacƟng different groups and understanding how to overcome biases that may arise 
during our work. 

Deepen your understanding of these issues by: 

 Enrolling in the At Home With Diversity (AHWD) CerƟficaƟon course to learn more 
about diversity, fair housing and cultural differences in real estate. 

 CompleƟng the Fairhaven simulaƟon to beƩer understand the impact of discriminaƟon 
in the home-buying process. 

 Taking the Bias Override Course online or through your local associaƟon to learn how to 
idenƟfy and overcome biases that may impact your work. 

 CompleƟng NAR’s L.E.A.D. Diversity and Inclusion course to increase leadership skills 
related to promoƟng diversity and inclusion. 

To truly embrace non-discriminaƟon and diversity, we must also examine our personal life and 
interacƟons. Do you oŌen interact with people from diverse backgrounds? Does your social 
media feed reflect a mix of content from people with different lived experiences than you? Is 
your markeƟng inclusive and welcoming to all? 

By making it a personal and professional priority to eliminate housing discriminaƟon, we can 
beƩer serve clients from all walks of life and foster a more inclusive and equitable industry.  

 


